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This Privacy Statement details Movements International Movers (herein known as MIM) general policy in relation to our obligations for the collection and management of personal information under the Privacy Act 1988.  We believe that this statement complies with the requirements of the Privacy Act 1988.

RESPECTING YOUR PRIVACY

At MIM protecting your privacy and the confidentiality of your “personal information” is very important to us and is fundamental in the way we serve you.

Personal information means information or an opinion, gathered by MIM for the specific requirement of performing a service for you.  This includes any information held in a database, which can determine your identity.  The collection and use of this information ensures that we can provide the best possible service  to you.


Your supply of personal information imposes a serious responsibility on MIM and as such we are committed to protecting that information.  Where your personal information may be disclosed, and to the extent that we can, we believe in giving you the choice as to whom may have access to your personal information and how that information may be used.

COLLECTING YOUR PERSONAL INFORMATION

The type of personal information collection by MIM, generally comprises name, address, contact details inclusive of phone, fax or e-mail and any other information specifically required for MIM to provide the service that you require.

This information is normally collected directly from you via phone, fax, e-mail or by contact with us in person.

All information collection by MIM will be by fair and lawful means and not in an unreasonable way.

USE & DISCLOSURE OF PERSONAL INFORMATION

The collection of your personal information is done so that we can provide you with or give you access to MIM services.

This information may from time to time need to be supplied to another company providing an ancillary

service such as vehicle transport, pet transport or house cleaning and such the use or disclosure of your personal information would be reasonably expected by you.  The information passed on to such companies will be the minimum required for them to provide the specific service requested by you through MIM.

There are other situations where we are compelled by law to disclose your personal information.  This may include disclosure of information to law enforcement agencies, the Australian Tax Office, the Department of Family Services or the Australian Electoral Office.

OUR DUTY OF CONFIDENTIALITY & CONSENT

MIM have a duty to keep confidential all personal information we hold on file/database about you.  This duty of disclosure applies except where disclosure is:

     
Completed by law

For example, disclosure to law enforcement agencies, under subpoena to the courts, or various government departments or agencies such as the Australian Tax Office.














    
In the Public Interest
For example, where a crime, fraud, misdemeanor is committed or suspected and disclosure against the customer’s rights to confidentiality is justified.


With your consent


Your consent should be expressed in writing.

MIM may reasonably conclude that you have implied consent by the actions you do or do not take, e.g.: should you purchase a service from MIM you consent to MIM using, storing, maintaining and disclosing your personal information to the extent necessary for us to provide the service to you.  Failure on your part to supple consent to certain uses of your personal information may hinder our ability to provide a complete service to you.

MIM reserve the right to make changes to the Privacy Statement as and when required by law.

QUALITY & ACCURACY of PERSONAL INFORMATION

MIM take reasonable steps to ensure that any personal information we collect, use and disclose is accurate, complete and up to date.

Should you find that your personal information, which is held by MIM is inaccurate, incomplete or out of date, please contact us immediately and will we take reasonable steps to ensure that it is corrected.  Where there is a difference of opinion between yourself and MIM as to the accuracy of the information, it will be noted where that information is stored.

SECURITY of YOUR PERSONAL INFORMATION
MIM takes reasonable steps to ensure that your personal information is protected from loss, misuse, unauthorised disclosure or destruction.  This is achieved through the use of accepted standards of technology and security to keep your information safe.

CHILDREN & PERSONAL INFORMATION

MIM do not collect, store, maintain or disclose the personal information of anyone under the age of 18, without the consent of a parent or legal guardian.

ACCESS TO YOUR PERSONAL INFORMATION

Upon your request and provided that no laws will be broken by doing so, MIM will provide you with access to your personal information held by us.

This information will be provided to you in writing and usually within 14 working days.  MIM reserve the right to recover reasonable costs from you, which may be incurred in retrieving this information.

WEB SITE SECURITY

The Movements International Movers website is not utilised as a collection tool and as such no database or records exist of any persons or organisations that have accessed our website.

The only links that appear on the MIM website are internal to the website and are simply links to another page detailing the contact details for various MIM branches throughout Australia.

COOKIES

“Cookies” are packets of information that will allow the MIM website server (the computer that houses the MIM website) to identify and interact with your computer.  These cookies gather no information and as cookies cannot identify individual users, we cannot identify any persons or organisations that have accessed the MIM website.

FURTHER INFORMATION ON PRIVACY

General information about privacy can be obtained from the Office of the Federal Privacy Commissioner by:

   
Calling their Privacy Hotline on 1300 363 992, or

    
Visiting their website at www.privacy.gov.au or

    
By writing to:



The Federal Privacy Commissioner



GPO Box 5218



SYDNEY NSW 1042  
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